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Communication that Benefits...
Your Patients
ABELMed Portal offers an easy way for your patients to manage upcoming 
appointments. And, with Portal you can allow them to do much more:

•	 Receive appointments by email (replaces appointment cards). 
Appointments will be instantly added to the patient’s e‐calendar

•	 Confirm scheduled appointments by responding to email and text 
reminders

•	 Request / reschedule appointments online

•	 View all past and upcoming appointments

•	 Review their medications and request prescription renewals via secure 
messages to your inbox – ideal for Snowbirds

•	 View their personal health information record, including lab reports, 
allergies, current medications and medical history 

•	 Review and update their demographic information

•	 Receive e-forms (i.e. Patient Intake). The completed form is returned to 
the patient’s chart in the EMR

•	 Search an extensive library of patient education material

Your Practice
Enjoy the benefits of enhanced patient communication. Email, text reminders 
and much more are all fully integrated with ABELMed for maximum efficiency. 
You control the portal settings to determine:

•	 Which patients have access to the patient portal

•	 Whether and under what conditions patients can confirm, book, 
reschedule, or cancel appointments

•	 Which appointment and demographic change requests you accept

•	 Which areas of personal health information are available to patients

•	 Your appointment book – patient confirmations automatically update your 
ABELMed scheduler!

Opt for ABELMed Mobile too. Enjoy convenient, secure access to appointment 
and select patient information from your ABELMed system while you are away 
from the office.
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Patients will appreciate the ease and 
convenience of secure electronic 
interaction with your office.

Your team can leverage powerful 
Portal features that add real value by 
supporting patient management and 
communication processes! 




